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W H I S T L E B L O W E R  P O L I C Y  S T A T E M E N T  
JUNE 2025 

 

At CA Indosuez Fund Solutions S.A. (hereinafter “Indosuez Fund Solutions”), we are committed to the highest standards of 
integrity, transparency, and accountability. In line with our corporate values and in full compliance with Luxembourg’s Law of 
16 May 2023 on the protection of persons who report breaches of Union law, we have implemented a comprehensive 
whistleblower protection framework. 

SCOPE  
 
This policy applies to reports concerning actual or suspected violations in areas (non-exhaustive list) such as: 

◼ Financial malpractice, fraud, or corruption;  
◼ Breaches of EU or national legal obligations;  
◼ Data protection violations;  
◼ Environmental harm;  
◼ Workplace safety and public health risks;  
◼ Unethical or unlawful conduct. 

 
Reports can be made regarding actions already taken, ongoing, or likely to occur. 

REPORTING CHANNELS 

Indosuez Fund Solutions recommends that whistleblowers use the BKMS tool implemented by the Crédit Agricole Group, 
available on the intranet and the internet, which is accessible 24/7 via a connected computer, whether personal or professional. 
This tool allows confidential and secure reporting. The link to the BKMS tool is as follows: https://www.bkms-
system.com/Groupe-Credit-Agricole/alertes-ethiques  

By default, a report made through the BKMS tool is forwarded to the entity's designated point person, who is the Chief 
Compliance Officer of the said entity (hereinafter "The Point Person"). Indosuez Group guarantees the confidentiality of the 
process through investigations conducted by duly authorized individuals who act impartially.  

These channels are designed to protect your identity and ensure proper handling of the report. Each report will be treated free 
of charge. The report must be sent in writing, preferably in French or in English, together with supporting documents, using the 
following communication channels: 

◼ The direct supervisor; 
◼ The Compliance Department; 
◼ The Human Resources Department.  

CONFIDENTIALITY AND ANONYMITY  

All reports will be treated with strict confidentiality. Whistleblowers may choose to report anonymously. No attempt will be 
made to identify anonymous whistleblowers. 

PROTECTION AGAINST RETALIATION  

Whistleblowers acting in good faith are protected by law. Any form of retaliation, including dismissal, demotion, harassment, 
or discrimination, is strictly prohibited and may lead to disciplinary or legal action against those responsible. 

EXTERNAL REPORTING  

In accordance with Luxembourg law, you may also choose to report directly to competent authorities (non-exhaustive list) such 
as:  

◼ Commission de Surveillance du Secteur Financier (CSSF);  
◼ Autorité de protection des données (CNPD);  
◼ Inspection du travail et des mines (ITM);  
◼ Other relevant national or EU bodies.  
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This is particularly applicable when internal reporting is not appropriate or effective.  

FOLLOW-UP AND FEEDBACK  

We are committed to acknowledging receipt of reports within 7 days and providing feedback on actions taken or planned within 
3 months, in accordance with legal obligations. 
If you have any questions about this policy statement or how to report a concern, please contact our Compliance Department:  
 

▪ by letter, to the following address:  

CA Indosuez Fund Solutions S.A.   
For the attention of the Chief Compliance Officer  
12, rue Eugène Ruppert  
L-2453 Luxembourg  

▪ by e-mail, to the following address: caifs_compliance@ca-indosuez.lu  
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